
 

 

 

 

 

Job Description 

For 

 

Live in support assistant 
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PURPOSE OF THE POSITION 
 

 

The duties below will be carried out under the supervision and guidance of the Care  

Manager and persons in charge. 

 

To assist in the active domiciliary care provision of the business in order to provide high quality 

care and home support services to the elderly and those with disabilities living in  

the community – in accordance with the company’s policies and procedures. 

 

Hours Of Work 

 
   Monday to Friday:  

   Saturday & Sunday: 

   Should there be any amendment to working hours/day please state below:     

 

SCOPE 
(The way that the position contributes to and impacts on the organization) 

 

The Support assistant provides individualized care and resources to the elderly,  

disabled and other individuals, so that they may continue to live in their homes and in  

the community. Live-in support may include transportation, house cleaning, personal hygiene, 

providing meals and other health and well being related activities. 

 

The support assistant is also responsible for administering the Home Care Programme, maintain 

confidential client files and will prepare and present reports and information as  

and when required. The support assistant will ensure that all Home Care is provided  

in a caring and respectful way and is in-keeping with all relevant policies and procedures  

which are in light of CQC regulations 

 

The Support assistant will liaise with other community services and resources to  

ensure that other resources are involved, if required.  

 

 
Live-in support assistant 
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 PRINCIPLE RESPONSIBILITIES 
 

 

1. Provide individualised support 

 

Main Activities. 

 
 Provide live-in support to older people, disabled persons and other individuals that live in the  

            Community. 

 Provide general housekeeping duties which include: Bed making and  

            Changing, Laundry and Ironing, Dusting and Hovering. 

 Assist with Budgeting and Banking, pension collection (with the authorisation of 

            a senior member of staff. 

 Transport clients to appointments and activities 

 Assist with shopping for food and other household essentials. 

  Dietetic, including assistance with menu planning, preparing, serving & storing of foods. 

 Assist client to fulfil activities of daily living e.g. working, leisure & education.   

 To provide appropriate security checks. 

 Feeding and walking pets if required. 

 Negotiating breaks with clients to ensure that these are consented & mutually suitable,  

           whilst monitoring working hours. 

 

Personal Care. 
 

 Provide personal care which includes: washing and dressing, bath/showering and shaving. 

 Assisting service users to get in and out of bed (with the use of equipment if required). 

 Assist service users with feeding (if required). 

 Pet feeding management. 

 Help with toileting and emptying commodes and catheters (including management of  

            bladder & bowels). 

 Assistance with incontinence care. 

 Assisting service user with medication prompt and the administration of eyedrops,  

            eardrops and medication patches. 

 Oral Care and Hair Care. 

 Enabling mobility, including Moving & Handling transfers, pushing wheelchair,  

            checking of specialist equipment e.g. Wheelchair seat cushions and Handling belt. 
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Additional duties 

           

 To assist clients in their home assisting them with everyday tasks.  

 It may be necessary that the client requires being driven and accompanied to work,  
             social events, appointments and holidays. 

              

2. Administer the Clients Care Programme in order to ensure  

that the programme is delivered in an appropriate, caring and respectful 

manner. 
       

Main Activities.  

 
 Ensure that care is provided according to all relevant policies, procedures and regulations. 

 Monitor service users household supplies and resources 

 Identify any problems or concerns regarding the service user and report then to the person       

in charge. 

 Maintain a current, clear and concise reporting system with accuracy and confidentiality. 

 

 

Rehabilitation 

 
 Motivating service user to maintain care plans agreed by themselves and Basing Care and   

other health care professionals 

 Help with development of household management skills including nutrition, cooking, 

budgeting and general cleanliness. 

 

 

TASKS NOT TO BE UNDERTAKEN 

 

 Administering medication by injection. 

 Application of surgical dressings. 

 Full responsibility for catheter care 
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KNOWLEDGE, SKILLS AND ABILITIES 
(The knowledge, skills and attitudes required for satisfactory job performance) 

 

Knowledge 

The support assistant requires some knowledge of: 

 

 Proper home care techniques, including house cleaning, feeding and personal hygiene. 

 Appropriate Home Care interventions 

 Services and resources in the community 

 First aid & CPR 

 

 Skills 
The candidate must demonstrate the following skills; 

 

 An awareness of team work 

 Analytical skills 

 Decision making skills 

 Effective verbal, listening and communication skills 

 Stress and time management skills 

 Administrative skills 

 Strong interpersonal skills 

 

Personal Attributes 

The candidate must maintain strict confidentiality in performing the duties of  

Home Support assistant. The candidate must also demonstrate the following personal 

attributes. 

  

 Demonstrate sound work ethics 

 Be consistent and fair 

 Be compassionate and understanding 

 Be flexible, adaptable and able to work effectively in a variety of settings 

 Respect cultural differences 

 Work independently with little supervision 

 Work effectively as a member of a team. 
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WORKING CONDITIONS 

 

Physical Demands 
(The nature of physical effort leading to physical fatigue) 

 

The support assistant is required to safely move clients (within the 

Moving & Handling Regulations) and may be required to bathe and or clean clients.  The 

support assistant may be required to administer interventions and treatment that cause 

discomfort to the client or to themselves.  The support assistant will often work in the clients 

home and must practice clean, safe care to eliminate the possibility of infection or cross 

contamination between clients, family members and or themselves. 

Environmental Conditions    
(The nature of adverse environmental conditions affecting the employee) 

 

The support assistant spends some time in the office and a considerable time 

in the clients homes.  The support assistant may be dealing with clients 

with potentially infectious conditions.  They must be extremely careful to ensure that  

all medications, treatments and activities are completed safely so as to ensure the  

safety of all clients, families, the community and themselves.   

 

Sensory Demands  
(The nature of demands on the employees senses) 

 

The support assistant will be exposed to sights and sounds associated with 

clients who are ill and injured.  They may also find a variety of conditions and  

circumstances as they visit clients in their homes.  The support assistant 

will be exposed to unpleasant odours when providing health care.  The support assistant must 

make acute use of the senses in assessing health care needs such as hearing (listening for heart, 

lung and abdominal sounds) visual to look  

For symptoms of illness, touch on palpitation of clients and manual dexterity and 

Smell to detect unusual odours from wounds and physical surroundings.  

 

Mental Demands  
(Conditions that may lead to mental or emotional fatigue) 

 

The support assistant may be faced with stress from dealing with clients and 

family members who maybe stressed and difficult to work with.  Stress is caused by  

the fact the support assistant must work independently in unfamiliar and  

controlled situations.  There may be emotional stress in providing care for clients who are  

dying and providing support for their families.  Stress is also caused by the needs to 

manage and evaluate staff and programme issues. 

 


